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_______________  
I would like to participate 

 
Date: __________________________ 

I. Listen to the conversations and check (ü) the correct answers. 

 Face to face Long distance 
interaction Formal Informal 

Conversation 1 o o o o 

Conversation 2 o o o o 
 

II. Listen again and check (ü) the chart. 

 Conversation 1 Conversation 2 

1. Can you help me? o o 

2. Hi. o o 

3. No problem. o o 

4. I want to help in any way possible. o o 

5. How can I help you? o o 

6. What do I need? o o 

7. See you later. o o 

8. I would like to help at the animal shelter. o o 
 

III. Match the expressions from the conversations with their purpose. 
1. What’s up? 

2. Good morning. 

3. Can you help me? 
4. I’d like to participate in the program. 

5. That’s a really good idea, dude. 

a. (       ) Greet someone formally. 

b. (       ) Ask for help. 

c. (       ) Express what you need. 
d. (       ) Greet someone informally. 

e. (       ) Show a friendly attitude. 

IV. Write the correct  response to each expression. 
 

It was a pleasure to help you - Good morning – See you later –  
Yes, of course. How can I help you? – Hi! 

 

 

1. Hello! 

2. Good morning. 

3. Can you help me? 

4. See you. 
5. Thank you! 
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